CUSTOMER SUCCESS STORY

Comtrol’s DeviceMaster RTS controls traffic grid in Chandler, Arizona
Inside the Traffic Cabinet

The City of Chandler in Arizona was able to solve a number of traffic
control needs they were facing with the DeviceMaster RTS.
City planners required a device that could withstand the 160°F temperatures that
traffic cabinets reached. The product also had to work with their quickly expanding
city while making it easy to plan future intersections. The DeviceMaster RTS met
all of these requirements, enabling visibility and control of intersections and traffic
devices.
DeviceMaster connects RS-232/422/485 serial devices to an Ethernet network.
Traffic managers can communicate with and control intersections in real-time

via the connection provided by the DeviceMaster. It gives complete visibility to managers so they can make decisions based on
feedback from observing traffic. Chandler traffic engineers use the DeviceMaster to control devices like the Pan Tilt Zoom (PTZ)
cameras, change the signal timing for road construction, manage short-term maintenance needs, and even control demands for
special events or accidents.
The DeviceMaster RTS was chosen for these key features:
• Wide operating temperature range (-37°C to 74°C)
• Environmentally hardened form-factor
• Extremely reliable and easy-to-use
• Provides real-time communication
• Cost-effective way to network-enable legacy devices

Chandler’s traffic management team reported that during the initial limited deployment of the device there was never a failure.
After being compared and tested to competitor products the DeviceMaster was proven superior. Now with full deployment, the
DeviceMaster network is still failure-free after six years.
Ben McCawley, traffic systems analyst and chief architect in Chandler, is able to remotely configure, manage, and monitor the
traffic intersections via Comtrol’s PortVision® Plus that is included with the DeviceMaster products. The feature-rich software allows
users to manage the DeviceMasters and track connected devices. PortVision’s features have allowed McCawely to label each
communication port with the intersection name for quick reference. The DeviceMaster RTS now gives him real-time visibility and
diagnosis of any event. Currently McCawley is using 65 units and PortVision Plus software in a traffic grid of over 190 intersections
and plans on adding more units.
“Comtrol PortVision® and DeviceMaster are easy-to-use, give me real-time control of my traffic devices, and I’ve never had a
DeviceMaster fail,” said McCawley.
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DeviceMaster ® |

Serial to Ethernet Device Servers

The DeviceMaster® family of serial to Ethernet device servers enable superior device networking capabilities.
Connect RS-232/422/485 serial devices to the network with DeviceMaster using your existing software
applications. Supports native COM, TTY, or TCP/IP socket communications. Comtrol’s DeviceMaster products
feature enhanced security offering SSL & SSH management and SSL serial data stream encryption.
DeviceMaster, offers the industry’s most extensive selection of products for network-enabling serial devices.
Ranging from 1-port models that provide single-device networking to 32-port models that offer high-density
connections for specialized applications.
The standard 1, 2, 4, and 8 port DeviceMaster RTS and PRO products are also NEMA TS2 compliant,
withstanding temperatures ranging from -34° to 74° degrees Celsius, at no additional cost. The DeviceMaster
has been ruggedized to handle extreme temperatures, operating voltage and humidity fluctuation, vibration and
shock commonly experienced in severe outdoor environments.

DeviceMaster RTS | DeviceMaster RTS is designed for device networking versatility. The RTS offers

software-selectable ports (RS-232/422/485) as well as the ability to host local embedded programs that
are commonly used for intermediate serial data processing, protocol conversion, and other data-centric
applications.

PORTVISION – MANAGEMENT CONSOLE
All DeviceMaster models can be set up, configured, and managed
over the network using a standard Web browser. The challenge comes
when multiple units are deployed.
To address this challenge, Comtrol offers PortVision™ – a powerful
management console that preserves the efficiency and low cost-ofownership benefits of DeviceMaster regardless of the number of units
to be managed. PortVision can be used to automatically “discover”
DeviceMaster units across the network and configure one or all of
them using user-defined parameters.
With PortVision, administration of your DeviceMasters is simple. Once
installed on your PC running Microsoft Windows, you can immediately
begin locating, configuring, and organizing your network-attached DeviceMaster
units. Each of the units on the network is graphically depicted along with its IP
and MAC address, software revision, and operating status. Images of each model can
be displayed and technical specifications can be instantly accessed to ensure the unit is
configured as required.
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Warranty Information
Comtrol offers a 30-day satisfaction
guarantee and 5-year limited warranty.
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sales@comtrol.com
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